
OFFICIAL

OFFICIAL

Department of Customer Service

Portable Long Service Leave

Information session for Workers in the Community Services Industry Long Service Corporation
May 2026



OFFICIAL

OFFICIAL

The Department of Customer Service acknowledges, 
respects and values Aboriginal peoples as the Traditional 
Custodians of the lands on which we live, walk and work. 
We pay our respects to Elders past and present. We 
recognise and remain committed to honouring Aboriginal 
and Torres Strait Islander peoples’ unique cultural and 
spiritual relationships, and continuing connection to their 
lands, waters and seas. We acknowledge their history here 
on these lands and their rich contribution to our society.

We also acknowledge Aboriginal employees who are an 
integral part of our diverse workforce, and recognise the 
knowledge embedded forever in Aboriginal and Torres 
Strait Islander custodianship of Country and cultures.

The ‘Connecting Communities’ artwork used here is by 
Alison Williams, a proud Gumbaynggirr woman.

Acknowledgement
of Country

2



OFFICIAL

OFFICIAL

Agenda
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Item# Item Detail 
1 Welcome

2 Scheme overview Scope and eligibility

3 Timeline Key worker notifications

4 Worker Registration Proof of identity requirements

5 Your Worker Portal Where to find what you need

6 Claims Employer reimbursement of 1955 Act claims

7 Further developments Portal notifications
Subscribe for updates
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Who is covered by the scheme?

Aboriginal and Torres Strait Islander community 
services 

Accommodation support services 

Alcohol and other drug services 

Child safety and support services 

Community advocacy services, including education
and other services provided by peak bodies 

Community development services 

Community care services 

Community legal services 

Community mental health support services 

Community recreation services 

Community transport services 

Community welfare services 

Disability supports and services 

Employment services 

Family and domestic violence services 

Family support services 

Financial counselling services 

Foster care services 

Homelessness support services 

Lesbian, gay, bisexual, transgender and intersex 
services 

Migrant and multicultural support services 

Neighbourhood and local community services 

Out-of-home care services 

Respite care services 

Settlement and refugee services 

Sexual assault services 

Social housing services 

Social work 

Women’s health support services 

Youth justice services 

Youth support services 
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Community services are outlined in the Act, including 31 sectors* as follows:

*This list may be subject to change

https://legislation.nsw.gov.au/view/whole/html/inforce/current/act-2024-039#sch.1


Eligibility and scope

• Workers get ‘service credits’ for their time  in 
the community services industry

• Employers pay levy contributions to the fund 
based on gross ordinary wages of their 
workers

• Levy rate reduced to 1.3% for 2025-2026 
then returns to 1.7% from 2026-2027

• No change to workers entitlements – claims 
calculated on service records, not levy 
contributions. 
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• Eligible workers – full time, part-time and 
casual

• Eligible employers and predominant 
purpose

• Workers can access the Employer Look 
Up Tool to confirm an employer’s 
registration status with the scheme

Long Service Corporation

https://www.longservice.nsw.gov.au/csi/news/new-community-services-industry-business-lookup-tool-now-live
https://www.longservice.nsw.gov.au/csi/news/new-community-services-industry-business-lookup-tool-now-live


Benefits for workers
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Portability 

• Workers can change 
employers or work 
across any of the 31 
categories without 
losing their long service 
credits

Flexibility 

• Workers can have a 
gap in their service of 
up to 4 years without 
losing their long 
service credits

Bonus credits for Foundation Workers

• Working during 1 July – 31 December 
2025

• Bonus 365 day of service credits

• Can access entitlements 1 year sooner



Timeline and key notifications
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Phase 1 - July 2025

• 1 July 2025 scheme 
commences

• Employers are required to 
register

• Employers are required to 
track the service of workers 
and budgets for levy 
contributions
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Phase 2 – April 26 

29 April Employer 
Portal

Employers:
• add workers 
• completes worker 

service returns for 
Q1,2 and 3

• Submitting service 
returns triggers 
worker notification

31 May 
Employer Q1, 2 and 3 
levy contributions due. 

Phase 2 – April 26 

29 April Worker Portal 

Workers:
• will receive a notification to 

complete registration
• verify identity through 

Service NSW 
• access the LSC Worker 

Portal and completes 
registration

• allocated their Worker 
Reference Number and 
establishes the service-link 

with their employer.

• Worker will receive notification 
of when their Annual Statement 
is available. 

• Claims and further Portal 
enhancements to come
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Workers complete their registration 

Workers will receive your 
invitation to register with 

the scheme

Workers will also need to 
use their MyServiceNSW 
account to meet proof of 

identity requirements

Workers will need to 
complete eligibility 

questions

Once registered, workers 
will be allocated a Worker 

Reference Number 
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Community Services 
Industry Worker Portal
Home
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No-reply@service.nsw.gov.au

Worker email notification
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Create your profile
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Community Services 
Industry Worker Portal

Workers will receive notifications:
• when a new employer is detected
• when their Annual Statement is available
• when their service has been updated
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Employer claims on the fund

• Workers who reach eligibility for 
'traditional' long service leave under the 
Long Service Leave 1955 Act (e.g.10 
years/1 employer) will access that leave 
directly from their employer.  

• From 1 July 2025 onwards, provisions for 
workers entitlements are to be held in 
the fund. 

• When an employer pays a worker for a 
claim that includes service after 1 July 
2025, the employer can seek 
reimbursement for that portion of the 
claim back from the Corporation.

18Long Service Corporation



Further developments
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Workers will qualify for their long service leave from the 
portable scheme after 7 years of recognised service (or 6 
years for Foundation Workers).

Workers will receive notifications directly from the Portal. 

Workers can keep up to date with further enhancements of 
the Worker Portal and other key information about the 
scheme by subscribing to our CSI newsletter. 



Further resources available
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Post-webinar:

• Email with slide deck and resources
• Webinar recording will be available online

Contact us for further support:

13 14 41

Email info@longservice.nsw.gov.au

Employer or worker information sessions on 

request



Next steps
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We appreciate your feedback 
on today's session

Thank you
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